Frauenhof General Terms and Conditions

§ 1 Scope of Application

Our deliveries, services, and offers are made exclusively on the basis of these General Terms and Conditions. They shall
therefore also apply to all future business relationships, even if they are not expressly agreed again. At the latest upon
acceptance of the goods or services, these terms shall be deemed accepted. We hereby expressly object to any coun-
ter-confirmations of the buyer referring to their own business or purchasing conditions. Deviations from these General
Terms and Conditions shall only be effective if confirmed by us in writing.

§ 2 Offers and Conclusion of Contract

1. Our offers are subject to change and non-binding. Declarations of acceptance and all orders require our written
or telecommunication-based confirmation to become legally effective. The same applies to supplements, amend-
ments, or ancillary agreements.

2. Drawings, illustrations, dimensions, weights, or other performance data shall only be binding if expressly agreed
in writing.

8§ 3 Prices

1. Unless otherwise stated, we shall be bound by the prices contained in our offers for 30 days from the date thereof.
The prices stated in our order confirmation shall be decisive, plus statutory value-added tax. Additional deliveries
and services shall be charged separately.

Unless otherwise agreed, prices are ex works Hilden, excluding packaging.

3. In the event of significant and unforeseeable increases in raw material, energy, or production costs, we shall be
entitled to adjust the sales prices accordingly up to the delivery date. This also includes unforeseeable price in-
creases by (upstream) suppliers.

§ 4 Delivery and Performance Periods
1. Delivery periods or delivery dates, whether binding or non-binding, must be agreed in writing.

2. Delays in delivery or performance due to force majeure or events that significantly impede or render delivery im-
possible—including, in particular, strikes, lockouts, official orders, etc., even if they occur at our suppliers or sub-
suppliers—shall not be our responsibility, even in the case of bindingly agreed deadlines or dates. Such events
shall entitle us to postpone delivery or performance for the duration of the impediment plus a reasonable start-up
period, or to withdraw in whole or in part from the contract with respect to the part not yet fulfilled.

3. If the impediment lasts longer than three months, the buyer shall be entitled, after setting a reasonable grace
period, to withdraw from the contract with respect to the part not yet fulfilled. If the delivery period is extended
or we are released from our obligation, the buyer shall not be entitled to claim damages. We may only invoke the
aforementioned circumstances if we notify the buyer without undue delay.

4. If we are responsible for failing to meet bindingly agreed deadlines or dates, or if we are in default, the buyer
shall be entitled to default compensation of 0.5% for each completed week of delay, up to a maximum of 5% of
the invoice value of the deliveries and services affected by the delay. Further claims are excluded unless the delay
is due to at least gross negligence.

5. We are entitled to make partial deliveries at any time.

§ 5 Transfer of Risk

The risk shall pass to the buyer as soon as the shipment has been handed over to the person carrying out the transport
or has left our warehouse for the purpose of dispatch. If dispatch becomes impossible through no fault of our own,
the risk shall pass to the buyer upon notification of readiness for dispatch.
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§ 6 Warranty

1. We warrant that our products are free from manufacturing and material defects; the warranty period is three
months.

The warranty period begins on the delivery date.

3. The buyer must notify us of any defects in writing without undue delay, but no later than within one week after
receipt of the delivery item. Defects that cannot be detected within this period even with careful inspection must
be reported to us in writing immediately after discovery.

4. In the event of a notice from the buyer that our products do not conform to the warranty, we shall, at our discre-
tion, require that: a) the defective items be sent to us for repair and subsequent return, or b) the buyer keep the
defective items available for inspection and, if applicable, repair by us or by a third party commissioned by us.

5. If the repair fails after a reasonable period, the buyer may, at their discretion, demand a reduction of remuneration
or rescission of the contract.

Liability for normal wear and tear is excluded.
Warranty claims against us are available only to the direct buyer and are not assignable.

8. The above provisions conclusively regulate the warranty for our products and exclude any other warranty claims of
any kind, in particular claims for compensation for consequential damages caused by defects.

§ 7 Retention of Title

1. Until all claims (including all balance claims from current accounts) to which we are entitled against the buyer
now or in the future for any legal reason have been satisfied, the following securities shall be granted to us, which
we shall release at our discretion upon request insofar as their value sustainably exceeds the claims by more than
20%.

2. The goods shall remain our property. Processing or transformation shall always be carried out for us as manufac-
turer, but without obligation for us. If our (co-)ownership expires through combination, it is hereby agreed that
the buyer’s (co-)ownership of the uniform item shall pass to us proportionately in value (invoice value). The buyer
shall store our (co-)owned goods free of charge. Goods in which we hold (co-)ownership are hereinafter referred
to as reserved goods.

3. The buyer is entitled to process and resell the reserved goods in the ordinary course of business, provided they are
not in default. Pledging or transfer by way of security is not permitted. The buyer hereby assigns to us, by way of
security and in full, any claims arising from resale or any other legal grounds (insurance, tort) with respect to the
reserved goods (including all balance claims from current accounts). We revocably authorize the buyer to collect
the claims assigned to us in their own name for our account. This collection authorization may only be revoked if
the buyer does not properly meet their payment obligations.

4. In the event of access by third parties to the reserved goods, the buyer shall point out our ownership and notify
us without undue delay.

5. In the event of conduct by the buyer in breach of contract—particularly default in payment—we shall be entitled
to repossess the reserved goods or, if applicable, demand assignment of the buyer’s claims for surrender against
third parties. Repossession or seizure of the reserved goods by us shall not constitute withdrawal from the con-
tract, unless mandatory installment sale law applies.

§ 8 Payment

1. Notwithstanding any differing provisions of the buyer, we are entitled to apply payments first to the buyer’s older
debts. If costs and interest have already been incurred, we are entitled to apply payments first to costs, then to
interest, and lastly to the principal claim.

2. A payment shall only be deemed made when we can dispose of the amount. In the case of checks, payment shall
only be deemed made when the check has been cashed.

3. If the buyer is in default, we shall be entitled to charge interest from the relevant date at the rate charged by
commercial banks for open current account loans. The rate shall be reduced if the buyer proves a lower burden.
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4. If the buyer fails to meet their payment obligations, in particular if a check is not honored or payments are sus-
pended, or if other circumstances become known that call the buyer’s creditworthiness into question, we shall be
entitled to declare the entire remaining debt due immediately, even if we have accepted checks. In this case, we
shall also be entitled to demand advance payment or security.

5. The buyer is only entitled to set-off, retention, or reduction—even if defect claims or counterclaims are asserted—
if the counterclaims have been legally established or are undisputed.

§ 9 Returns

1. For expenses incurred in connection with a return that is not attributable to our fault (e.g., incorrect delivery,
delivery of defective or faulty goods, etc.), we shall charge a handling fee of 15% of the net goods value for goods
receipt and, if applicable, functional testing, as well as restocking or return to the upstream supplier.

2. In addition, we shall charge all transport, freight, and packaging costs associated with a return pursuant to para-
graph 1.

3. Any damage to the goods incurred during return transport shall be borne by the buyer.

Returns, revocation, or cancellation of services and goods are excluded if they were procured, manufactured, or
individually customized specifically for the customer and are not part of the supplier’s standard goods. This applies
in particular to special orders, customized products, and services commissioned or purchased from third parties at
the express request of the customer.

§ 10 Limitation of Liability

Claims for damages arising from impossibility of performance, breach of contractual obligations, fault at the time of
contract conclusion, and tort are excluded both against us and against our agents or vicarious agents, unless there is
intent or gross negligence.

§ 11 Goodwill Arrangements Without Acknowledgment of Legal Obligation

All arrangements and procedures based on goodwill, such as concessions, settlement offers, or similar measures, are
made without acknowledgment of a legal obligation and without waiver of legal positions—also with regard to any
potential court proceedings. We expressly point out that the granting of goodwill arrangements does not constitute an
admission of fault or acknowledgment of defects. A goodwill arrangement relates exclusively to the specifically stated
service.

§ 12 Applicable Law, Place of Jurisdiction, Severability

1. These General Terms and Conditions and all legal relationships between the buyer and us shall be governed by the
laws of the Federal Republic of Germany. The application of the United Nations Convention on Contracts for the
International Sale of Goods (CISG) is excluded.

2. If the buyer is a registered merchant within the meaning of the German Commercial Code, a legal entity under pu-
blic law, or a special fund under public law, Langenfeld shall be the exclusive place of jurisdiction for all disputes
arising directly or indirectly from the contractual relationship.

3. Should any provision of these General Terms and Conditions or any provision within the framework of other agree-
ments be or become invalid, the validity of the remaining provisions or agreements shall remain unaffected.
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